Humana Special Discounts Program

The goal is to help you achieve lifelong well-being through a balanced sense of
purpose, belonging, health and security.

Your wellness is Humana’s business

To make it easier and more affordable to take better care of yourself, Humana offers the Special
Discounts Program. This isn’t an insurance plan. It’s a discount program to strengthen your
personal well-being and enrich your life. As a Humana member, you have access to this valuable
program.

Humana’s Special Discounts Program can help you look and feel your very best by giving you more
choices and savings for health and wellness procedures.

All discounts are available to Humana group members at the time of service with unlimited usage.

To access Humana’s Special Discounts Program,
m sign in to MyHumana.com, go to the “Coverage”

tab at the top and scroll down to Special Discounts.

@ Weight loss Lasik
Nutrisystem provides unique solutions for weight loss and weight Experience the benefits of Lasik and save. With nearly 600
management by delivering delicious, portion-controlled meals locations nationwide, members may choose any in-network
directly to the home. Members will receive a 50% discount off provider
every Nutrisystem plan, seven free high-protein shakes, and free and receive these discounts: 15% off standard prices or 5% off
shipping on all orders. promotional prices. Extra member value—having performed over
1 million procedures nationwide, LasikPlus® is the featured network
prowetésled pfiees members: * Multiple
* Free Lasik exam technologies (100%
(save more than $100) bladeless procedures)

« Financing options « Free enhancements for

H U ITI Cl n G life on most procedures
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https://MyHumana.com

Teeth whitening

Smile big and proud with a fresh set of pearly whites. Humana teamed
up with ProSmileUSA™ to offer up to 70% off teeth whitening. Just go
online and order the ProSmileUSA state-of-the-art whitening system.
You'll be on your way to glimmering teeth. ProSmileUSA, a division of
United Networks of America, is a national dental lab that specializes

in Hi-Intensity™, competitive strength, professional teeth bleaching.

Alternative medicine

Immediate savings. That’s what this discount can mean to you. These
holistic approaches provide you a natural option for pain relief. You'll
get on-the-spot discounts of up to 30% when you receive services

from the WholeHealth Network providers. Choose from:
« Chiropractic

+ Massage therapy
» Acupuncture

To find a provider in your areaq, visit the WholeHealth Choices website
at Humana.WholeHealthMD.com. If you prefer, call WholeHealth
at 866-430-8647.

Hearing aids

Good hearing is important to your health. That’s why Humana
provides access to the TruHearing® program, which saves you 30%-
60% on hearing aids. TruHearing customers save an average of $1,700
per hearing aid when compared to national average prices. TruHearing
provides hearing solutions for virtually every type of hearing loss, and:
« Care from a professional in your area

» A 60-day trial and 3-year warranty

+ 80 batteries for each nonrechargeable aid

+ 1 year of free follow-up visits

Visit the TruHearing website at www.truhearing.com to learn more
or make an appointment by calling 888-403-3937 Monday -
Friday, 9 a.m. - 9 p.m., Eastern time.
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Identity monitoring and protection services
Protect yourself and your loved ones with identity monitoring
and protection services provided by CyberScout®. At every stage
of life, this benefit provides expert support to help detect fraud,
monitor credit activity and resolve any identity-related issues.
There are three packages available to Humana members. You
can choose the package that fits your budget. All options include:
+ Medical identity theft monitoring
+ Internet monitoring
« Credit bureau monitoring, including credit score
+ Unlimited access to expert fraud specialists for proactive

and identity theft resolution assistance

If you prefer, call 866-4-ASSIST (866-427-7478)

to find out more. You don’t need a referral. However,
some Humana medical plans offer coverage for
some alternative services. If you have a Humana
medical plan, please review your Certificate of
Coverage/ Summary Plan Description for specific
benefits.

The discounts offered are not insurance and are

not intended as a substitute for insurance.



www.truhearing.com
https://Humana.WholeHealthMD.com

The discounts offered through the Special Discounts Program (the program) are not insurance or insured benefits. The program is subject to change or may

be discontinued, without notice and at any time. The program is not available to members that reside in Illinois, Missouri and Texas. The program is only
available to Humana group members. The program is not available to Medicare or Medicaid members. The discount vendors may impose additional eligibility
requirements, including but not limited to: age, valid Social Security number, internet and email access. The program only provides for discounts on select
products or services from participating discount vendors. The relationship between these vendors and Humana is that of independent contractors. The discount
vendors are not providers, partners, employees or agents of Humana. Humana has not reviewed or endorsed and makes no representations, express or implied,
about these discount vendors or the products or services available from such vendors. The vendors are solely responsible to you for the provision of these
products and services. You should independently review the products and services and the discount vendors before purchasing. Humana expressly disclaims all
liability for any care or services rendered by these vendors and all liability if vendors refuse to honor the discounts.

Acupuncture and massage therapy services provided by Healthways WholeHealth Networks also may be covered by your health plan. We strongly
encourage you to use your health plan benefits whenever possible. This program is not considered insurance. You are responsible for paying the Healthways
WholeHealth providers at the reduced rate for services you receive from them through this program. Humana does not credential providers who participate in
the discount program. This program is subject to change at any time and not available where prohibited by law. Your agreed upon discount applies to all
services not covered by insurance or federal programs, and doesn’t include nutriceuticals, supplies or supplements.
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Important
At Humana, it is important you are treated fairly.
Humana Inc. and its subsidiaries do not discriminate or exclude
people because of their race, color, national origin, age, disability,
sex, sexual orientation, gender, gender identity, ancestry, ethnicity,
marital status, religion, or language. Discrimination is against the
law. Humana and its subsidiaries comply with applicable Federal
Civil Rights laws. If you believe that you have been discriminated
against by Humana or its subsidiaries, there are ways to get help.

* You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY
40512-4618
If you need help filing a grievance, call 877-320-1235 or if you
use a TTY, call 711.

* You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights electronically
through their Complaint Portal, available at https://ocrportal.hhs.
gov/ocr/portal/lobby.jsf, or at U.S. Department of Health and
Human Services, 200 Independence Avenue, SW,

Room 509F, HHH Building, Washington, DC 20201, 800-368-1019,
800-537-7697 (TDD). Complaint forms are available at
https://www.hhs.gov/ocr/office/file/index.html.

« California residents: You may also call California Department of
Insurance toll-free hotline number: 800-927-HELP (4357), to file
a grievance.

Auxiliary aids and services, free of charge, are
available to you. 877-320-1235 (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified
sign language interpreters, video remote interpretation, and
written information in other formats to people with disabilities
when such auxiliary aids and services are necessary to ensure an
equal opportunity to participate.

Language assistance services, free of charge, are
available to you. 877-320-1235 (TTY: 711)

Espaiol (Spanish): Llame al nimero arriba indicado para recibir
servicios gratuitos de asistencia linguistica.
Y (Chinese): #1T FEMN BB SR EE S EMRF - Tiéng
Viét (Vietnamese): Xin goi s6 dién thoai trén day dé nhan dugc
cac dich vu ho trg ngdn nglr mién phi.
20| (Korean): 7= 210 X MH|AS ZHO2{H 9[2] HSZ TSR,
Tagalog (Tagalog - Filipino): Tawagan ang numero sa itaas
upang makatanggap ng mga serbisyo ng tulong sa wika nang
walang bayad.
Pyccknia (Russian): [103BOHMTe N0 HOMepY, yKa3aHHOMY BbiLLe,
YTO6bI MONYUNTb BecnaaTHbIe YyCIyr NepeBoja.
Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou
resevwa sevis ed pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir
gratuitement des services d'aide linguistique.
Polski (Polish): Aby skorzystac z bezptatnej pomocy jezykowej,
prosze zadzwoni¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado
para receber servicos linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevere servizi
di assistenza linguistica gratuiti.
Deutsch (German): Wahlen Sie die oben angegebene Nummer,
um kostenlose sprachliche Hilfsdienstleistungen zu erhalten.B%
g% 7Eggee\riese): EROEESZRT—EXZCEEDR GG LREOBESETHE
s« yé(Farsi)

A5y elad 368 oylas b o Boly Sygan (Sb) OMLgud cBliys ¢l

Diné Bizaad (Navajo): Wédahi béésh bee hani’i bee wolta’igii
bich’{" hodiilnih éi bee t'aa jiik'eh saad bee dka’anida’awo’déé
nika’adoowot.

4 s=l (Arabic)

Bacluall dglae Slaas e Joasd odel pyaall @Byl Jlasdl el
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https://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs



