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Supportive Measures:
What are they and why do we offer them?

Slide Title

Per PM-73, “Supportive measures are free, nonpunitive, individualized 
services designed to restore or preserve equal access to education 
and to protect student and employee safety. Supportive measures are 
offered as appropriate, as reasonably available, and without fee or 
charge. Supportive measures are kept private to the extent possible.”



Case Study: 
Identifying Needs

It is October and you are meeting with Sam, a freshman engineering major. Sam discloses that, in early 
September, Sam was sexually assaulted in their dorm room by a fellow student, Taylor. Following the assault, 
Sam avoided and stopped talking to Taylor; however, over the past two weeks, Taylor has seemed to notice this 
and visits Sam's dorm room unannounced. Taylor has also asked mutual friends to pressure Sam into speaking 
with Taylor. 

Sam expressed feeling uncomfortable in their dorm room since the assault. Sam's unease is exacerbated by 
Taylor's unwelcomed visits. Sam additionally expressed feeling unsafe to leave their dorm due to fears of 
bumping into Taylor. Consequently, Sam reported they have not attended lecture for the past two weeks and have 
fallen behind in their classes. Sam expressed feeling overwhelmed and unsure of how they will catch up 
academically. Sam additionally disclosed, per their friend's account, Taylor may have a STI. Sam expressed 
concern about their health as Taylor did not use protection during the assault.



Supportive Measures:
4 Main Areas



Safety
Supportive Measures

• No Contact Order
• Temporary Restraining Order
• Increased Campus Security
• Emergency Housing and/or On-campus 

Rehousing
• Crisis Intervention
• Safety Planning



Health & Wellbeing 
Supportive Measures

• Medical
oSTI Testing & Treatment
oMedical Evaluation
oForensic Evidence Collection

• Mental Health
oPsychoeducation
oDirect MHS referral
oWellness Coaching
oCommunity resources
 Support Groups
 Campus Life



Academic
Supportive Measures

• Academic Arrangements
o Flexibility with absences & assignment deadlines
o Making up missed exams or assignments
o Incomplete grades

• Academic Advising referral
• Academic Appeals

o Retroactive withdrawal
o Retroactive resignation





Academic
Supportive Measures

• Office of Disability Services registration
o Note taker
o Extended testing time
o Private testing in Johnston Hall
o Flexibility with absences

• On-campus work arrangements



Financial
Supportive Measures

• Referral to financial aid counseling
• Financial Aid Appeals

o Satisfactory Academic Progress (SAP)
o TOPS
o LSU-issued scholarships

• Referral and Letter of Support for 
Student Emergency Fund

• LSU Food Pantry



Case Study: 
Implementing Supportive Measures

It is October and you are meeting with Sam, a freshman engineering major. Sam discloses that, in early 
September, Sam was sexually assaulted in their dorm room by a fellow student, Taylor. Following the assault, 
Sam avoided and stopped talking to Taylor; however, over the past two weeks, Taylor has seemed to notice 
this and visits Sam's dorm room unannounced. Taylor has also asked mutual friends to pressure Sam into 
speaking with Taylor. 

Sam expressed feeling uncomfortable in their dorm room since the assault. Sam's unease is exacerbated by 
Taylor's unwelcomed visits. Sam additionally expressed feeling unsafe to leave their dorm due to fears of 
bumping into Taylor. Consequently, Sam reported they have not attended lecture for the past two weeks and 
have fallen behind in their classes. Sam expressed feeling overwhelmed and unsure of how they will catch up 
academically. Sam additionally disclosed, per their friend's account, Taylor may have a STI. Sam expressed 
concern about their health as Taylor did not use protection during the assault.



Supportive Measures 
Takeaways

• Supportive measures require 
collaboration with the student

• Supportive measures are specific to 
the student's needs

• Supportive measures can be creative

Reminders
Examples of 
unique SMs

• Proctor U exam fee

• Change of parking for employee

• Flexibility with sorority hours & participation



Thank you!
Any questions or thoughts?


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Supportive Measures = Student Success��
	Slide Number 8
	Slide Number 11
	Slide Title
	Case Study: �Identifying Needs 
	Supportive Measures: �4 Main Areas
	Safety �Supportive Measures
	Health & Wellbeing Supportive Measures
	Academic �Supportive Measures
	Slide Number 18
	Academic �Supportive Measures
	Financial �Supportive Measures
	Case Study: �Implementing Supportive Measures 
	Supportive Measures Takeaways
	Thank you!�Any questions or thoughts?



