Fleet Fuel Program Update

Jarrett Keller
Facility Services — University Stores



Updates

* Impact of recent increases in fuel costs
« Review of fraud prevention/mitigation features

« Card inventory review and credit limit
monitoring



Fuel Cost Increases

¢ 30-40% increase in fuel costs over the past 6 months

« Potential to cause some fleet cards to exceed their monthly credit

|' t Weekly Retail Gasoline and Diesel Prices
I l I l I S (Dollars per Gallon, Including Taxes)
Area: | Gulf Goast (PADD 3) v|  Period: | Monthly ~
‘E] Download Series History 0 Definitions, Sources & Notes
Show Data By: View
@ Product O Area Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 [0
Gasoline - All Grades O 3.025 3.126 3.016 3.043 3.283 3.989| 1993-2022
All Grades - Conventional
Areas O 3.046 3.139 3.026 3.057 3.291 4.003 19942022
All Grades - Reformulated
Areas ] 2.976 3.095 2.992 3.011 3.267 3.956 1994-2022
Regular g 2.954 3.054 2943 2.971 3213 3.918 1992-2022
Conventional Areas U 2.981 3.074 2.959 2.991 3225 3.937 1992-2022
Reformulated Areas O 2.887 3.004 2.904 2.923 3.183 3.872| 1994-2022
Midgrade O 3.312 3.417 3.319 3.342 3.566 4.271| 1994-2022
Conventional Areas O 3.351 3.447 3.346 3.373 3,591 4,308 19942022
Reformulated Areas O 3.239 3.382 3.267 3.283 3517 4203 1994-2022
Premium O 3.574 3.679 3.584 3.603 3.833 4548 19942022
Conventional Areas O 3.633 3723 3.631 3.655 3.876 4.601| 1994-2022
Reformulated Areas O 3.488 3613 3.512 3.527 3.769 4469 1994-2022
Diesel (On-Highway) - All Types g 3.361 3.471 3.361 3.463 3.804 4.937| 1994-2022
Ultra Low Sulfur (15 ppm and
Under) O 3.361 3.471 3.361 3.463 3.804 4,937 2007-2022

&= Click on the source key icon to learn how to download series inte Exceal, or to embed a chart or map on your website.

- = No Data Reported; --= Not Applicable; NA = Not Available: W = Withheld to avoid disclosure of individual company data. SO urce: WWW. e,a.gov



http:www.eia.gov

Fraud Prevention Features

» Currently issued cards have EMV chips

* PIN #'s are required

« Multiple incorrect PIN entries will lock the
card

« (Cards are geo-restricted to certain states



Invalid PIN Entries

3 consecutive invalid PIN entries will lock the card

« This requires action by the user or fleet manager to
resolve

e Contact Fleet Assistance 800-987-6591 and
provide a valid PIN

* The Fleet Assistance phone number is on the back

of every card



Card Geo-Restriction

e (Cards are default restricted to states on the Gulf Coast

» This can be modified as needed for specific cards

Check each type of limit you wish to activate for this account and select its corresponding limit values.
State @ Decline by State O Allow by State

Purchases will not be allowed within the selected states and territories. Selected states appear as shaded.

Note: At least one State is required when limiting by State™ Not all options in the list at right are represented in the map. Select/deselect by clicking
on the list or map. Hold down the <Shift> or <Ctrl> key to select multiple states and territories from the list.

| [AK: Alaska
AL: Alabama
AR Arkansas
AZ: Arizona
CA: California
CO: Colorado
CT: Connecticut
DC: District Of Columk
DE: Delaware
FL: Florida
GA: Georgia
GLU: Guam
HI: Hawaii
A lowa
ID: Idaho
IL: Winois
IN: Indiana
KS: Kansas
: \ L KY: Kentucky
{ LA yon N LA: Louisiana
. \ P e W ) 1 MA: Massachusetts
T \ o T FL\ MD: Maryland
Te [ " ME: Maine

e ) s MI: Michigan
MN: Minnesota
| IMO: Missouri ¥

\MS | AL |
X :




Transaction Limits

« Cards have a default monthly credit limit of $1,000

« Cards are limited to 3 transactions per day

e« Can be modified as needed




Credit Limit Monitoring

« Higher fuel costs and the default credit limits caused several card
declines in late March

* Implemented monitoring of cards approaching monthly credit limit
(>85%)

« Temporary credit limit increases can be authorized as needed

Thu 3/31/2022 2:30 PM
fleetcommander@voyagerfleetpartners.com
Purchase Decline Alert - EXCEED DRIVER CYCLE PURCH AMT HARD LIMIT

To Jarrett S Keller
Bing Maps

Dear Jlarrett Keller:

Thank you for using Fleet Commander Online. Per your system settings, you are being notified of a Purchase Decline Alert for the following reason EXCEED DRIVER CYCLE PURCH AMT HARD LIMIT.

Please note the transaction details below:

Account Number: XXXXXB8715



Card Review

e Review active fuel cards and driver PIN #'s

e Review current card restrictions (transaction limits, and
geo-restricting)

» Request adjustments as needed



Request Card Review

To review department card listings and restrictions, contact:

Jarrett S. Keller
Associate Director
Facility Services, University Stores
office 225-578-6495
jkelle3@Isu.edu



mailto:jkelle3@lsu.edu
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